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As a part of our on going commitment to customer satisfaction, we are asking for feedback from our customers. Please take a 
minute to fill out this short questionnaire. 
 
 
Company Name:   _______________________________________________     Phone Number _______________________________ 
 
My name is ______________________________________________  Title________________________________________________ 
 
Street Address  _______________________________________________________________________________________________ 
 
City, Sate & Zip _______________________________________________________________________________________________ 

 
 

What are you company’s annual screw conveyor sales? 
$0.00 - $50,000

 
$100,001 - $200,000

 

      
$50,001 - $100,000 $200,001 - OVER

 
 
Who are your current suppliers?                     ________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

Please Tell Us How We Can Improve Our Services To You? 
 

Your Comments Make A Difference! 

 
Please fax back to Sales at 817-447-8528 

 

Please tell us how 
we rank in the 
following areas 
from 1 to 5 

 
 

Very 
Poor 

 
1 

 
 
 

Poor 
 

2 

 
 
 

Average 
 
3 

 
 

Above 
Average 

 
4 

 
 
 

Excellent 
 

5 
Quality?      
Delivery?       
Response time?      
Price?      
Recommend us to 
others?  

     

Comments: 
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Fax Cover is not required! 

 
To Be Completed By KWS 

 

Customer Survey Results: 
 
 
 
 
 
 
 
 
Internal Action Taken : 
 
 
 
 
 
 

 Signature Date 
President   

Quality Assurance   
Operations   
Purchasing   

Customer re-
contacted by: 
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